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Managed Application Maintenance (MaM)

OVERVIEW

Delta’s unique Managed Application Maintenance (MaM) offering is intended to provide comprehensive support
to our clients’ existing applications and legacy systems. It provides the security of having operational
applications professionally maintained while the client remains in control. Delta assumes full responsibility for
the maintenance and upkeep of the selected application/system, which allows our clients the option to assign
current staff to new work, helping them move forward and reduce employee turnover.

This offering is especially attractive to small and mid-size companies, whose business depends very heavily on
existing applications and legacy systems to run day-to-day operations. MaM is structured so that a company,
not an individual, is providing the support and any necessary enhancements.
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